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SF 30 CONTINUATION SHEET
"Security of additional Andover IRS Center facilities located
within the Andover area may be added to the contract, via
contract modification, should the need areise in the future upon
the Céntracting Officer's decision that, additional services arxe

within the scope of the contract."
Page 4 of 65 Section 0002.2 is amended to read:

nThe Contractor shall furnish all labor, supervision, materials,
equipment, transportation, and management necessary to provide
armed security services for Andover IRS Center, and the Methuen
off-site Facility (Exhibit 1) in accordance with the requirements
as specified herein, and as prescribed by Guard Assignment/Post
Orders, and Officer's Duty Book."

Page 6 of 65 Section 0007.1 A. is amended to read:

"The General Contractor shall provide trained employees (refer to
Section 0013) at all times to perform the services as prescribed
by (1) the contract, and (2) the Guard Post Assignment Record.

In the event of an inconsistency, the contract takes precedence

over other documents.

2. "ADDENDUM TO FAR CLAUSE 52.212-2%, pages 24B, and 24C,
FAR clauses 52.216-18, 52.216-19, and 52.216-21 are hereby

incorporated into the solicitation.

3. "FAR PROVISION 52.212-2 EVALUATION--COMMERCIAL ITEMS (JAN
1999)" Page 57 of 65 is amended as follows:

Subparagraph: "(5)" evaluation factor "Price" is incorporated
into the solicitation. The price factor information is provided

as follows:

"Of ferors are required to submit a price proposal in accordance
with the cost elements as stated in FAR 52.215-20. The price
proposal shall be evaluated by the Contracting Officer and will
be utilized to assess the offeror's ability to judge the
magnitude and scope of the requirements in the Statement of Work.
The total price offered in the Schedule shall be evaluated for
overall value to the Government and will be considered in the
selection process. For evaluation purposes, offerors shall
submit prices for all contract line items. The pricing offered
in the Schedule shall be evaluated in accordance with the

applicable price analysis techniques cited in FAR 15.404-1.
Award wi 1 be made to the offeror that proposes the best value to

the Government. Technical and past performance, when combined,

are approximately equal to price. Options. The Government will
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evaluéte offers for award purposes by adding the total price for
all options to the total price for the basic requirement. The
Government may determine that an offer is unacceptable if the
option prices are significantly unbalanced. Evaluation of
options shall not obligate the Government to exercise the
option(s). A written notice of award or acceptance of an offer,
mailed or otherwise furnished to the successful offeror within
the time for acceptance specified in the offer, shall result in a
binding contract without further action by either party. Before
the offer's specified expiration time, the Government may accept
an offer (or part of an offer), whether or not there are
negotiations after its receipt, unless a written notice of

withdrawal is received before award.

(End of provision)

4. 'Exhibit 13 Collective Bargaining Agreement:" This exhibit

is hereby incorporated into the solicitation.

5. Page 56 of 65 - "Site Visit"

The time for the site visit shall commence at 11:00a.m.

Amend. 0001 3



Solicitation No.: TIRNE-00-R-00012 : :
SF 1449 - SOLICITATION/CONTRACT/ORDRE FOR COMMERICAL ITEMS Page 4 of 65

DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

0001l.  Purpose

The Internal Revenue Service requires armed security guard services at the Andover IRS Center, located at 310
Lowell Street, Andover, MA and its off-site facility located at 96 Milk Street, Methuen, MA.

Security of additional Andover IRS Center facilities located within the Andover area may be added to the contract,
via contract modification, should the need arise in the future upon the Contracting Officer’s decision, that,
Additional services are within the scope of the contract.

0002. General Requirements

0002.1 Background

Andover IRS Center serves as a submission processing and customer service site for Federal tax returns. Located
onsite at the Andover IRS Center facility is a Childcare Center and Federal Credit Union.

The Andover IRS Center location is a 331,915 square foot, one-story facility, located on approximately 24.44 acres.
The perimeter is fenced with access onto the property presently controlled by two entry gates. Access to the
building is controlled by card access, or contract security officers, or both. Card access activates revolving security
doors. There are approximately 5,000 employees working at the Andover IRS Center location at peak. It is a 24-
hour, seven day a week operation. Because of the large number of employees assigned to this facility and the
functions' it performs, General Services Administration (GSA) has rated this facility a Level IV facility in
accordance with Department of Justice Vulnerability Assessment of the Federal Facilities, dated June 28, 1995.

The offsite location in Methuen, Ma is a 135,000 square foot, one-story facility, located on approximately 6.39
acres. The perimeter is fenced with access onto the property via two gated entrances. Card access, or contract
security officers, or both control access to the building. There are approximately 400 employees working at this
offsite facility. General Services Administration (GSA) has rated this facility Level IV facility in accordance with
Department of Justice Vulnerability Assessment of the Federal Facilities, dated June 28, 1995.

All locations are smoke-free.

0002.2 Services Required

The Contractor shall furnish all labor, supervision, materials, equipment, transportation, and management necessary
to provide armed security services for Andover IRS Center, and the Methuen off-site Facility (Exhibit 1) in

accordance with the requirements as specified herein, and as prescribed by Guard Assignments/Post Orders, and
Officer’s Duty Book.

0002.3 Work Included

Security officers shall perform the duties outlined in Guard Assignments/Post Orders and Special Orders. Post
Orders (which can be amended at any time) define the basic work to be performed at each post and will be provided
to the Contractor following contract award. Special Orders are short term or one-time changes to the Post Orders.
Post and Special Orders are subject to modification to reflect changes in Government policies and procedures.

The Contracting Officer’s Technical Representative (COTR) is authorized to make changes to Post Orders, and issue

Special Orders, provided the change does not materially affect the time or cost of Contractor’s performance.
Change(s) affecting the Contractors time or only the Contracting Officer through contract modification will make

Amendment No. 0001



Solicitation No.: TIRNE-00-R-00012

SF 1449 - SOLICITATION/CONTRACT/ORDRE FOR COMMERICAL ITEMS Page 6 of 765
Exhibit 11, Application of Criteria for Deductions.

0005.2 B. Supervisory Man-Hours Required

The man-hours stated in Exhibit 1, are the minimum man-hours of supervision, which have been predetermined as
essential to provide the degree of supervision required by the Government. As used herein, the term "Supervisory
man-hours" shall include only the actual working time of employees performing supervision. Should the Contractor
not provide the specified number of supervisory man-hours, deductions may be made as specified in Exhibit 11,
Application of Criteria for Deductions.

0006. Limitations on Man-Hours to be provided by Individual Employees

No employee of the Contractor shall provide more than twelve (12) hours of service in any twenty-four-- (24) hour
period unless the work periods are separated by an eight- (8) hour non-duty period.

0007.  Services Required

0007.1. A. Trained Employees

The General Contractor shall provide trained employees (refer to Section 0013) at all times to perform the services

as prescribed by (1) the contract, and (2) the Guard Post Assignment Record. In the event of an inconsistency, the
contract takes precedence over other documents.

0007.2. B. Guard Post Assignment Record

Perform the duties outlined on Guard Post Assignment Record, which have been prepared for each post on all
applicable shifts. These records define the basic work to be performed at each post including the exact hours of
duty. Except for emergencies, no deviations shall be made without the expressed consent of the Contracting
Officer's Technical Representative. All Guard Post Assignment Records are prepared by the Contracting Officer's
Technical Representative or his designated representative. If authorized by the Contracting Officer, the Contracting
Officer's Technical Representative may modify, amend, and/or revise Guard Post Assignment Records to change
shift start and stop times and post locations provided that the change has no impact on the Contractor's cost. Such
changes shall not require modification (amendment) to the basic contract. Changes which increase or decrease the
total number of man-hours specified, increase or decrease the amount of equipment, supplies, etc., or otherwise

affect the Contractor’s costs must be made by the Contracting Officer through a written modification (amendment)
to the contract.

0007.3. C. Typical Duties
Guard post assignments may include but are not limited to the following:

1. ENTRANCE CONTROL POST: Operate and enforce a system of personnel identification. Operating
Magnetometers, hand wands, and/or X-ray machinery. Perform manual package inspection when directed

to do so by the Guard Post Assignment Record or by the COTR. Act as the primary contact for reporting
incidents.

(a) Deter and report unauthorized personnel or vehicular entry into designated areas.

(2) ROVING PATROL POSTS: Make patrols in accordance with routes and schedules established in the Guard
Post Assignment Record, and immediately correct, secure or arrange to correct security violations and initiate

Amendment No. 0001



Solicitation No.
TIRNE-00-R-00012

SF1449 SOLICITATION|CONTRACT ORDER FOR COMMERCIAL ITEMS Page 24B of 65

I.5

52.216-18
ORDERING (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall
be ordered by issuance of delivery orders or task orders by the individuals
or activities designated in the Schedule. Such orders may be issued from

Date of award through September 30, 2000 for the base year, and October 1,
2000 through September 30 of each successive option year of the contract.
However, the award of the contract for the base year shall constitute an
order for the required services, and the exercise of each option year shall
constitute an order for the required services in accordance with the terms
of this clause. _

{b) All delivery orders or task orders are subject to the terms and
conditions of this contract. In the event of conflict between a delivery
order or task order and this contract, the contract shall control.

(c¢) If mailed, a delivery order or task order is considered "issued" when
the Government deposits the order in the mail. Orders may be issued
orally, by facsimile, or by electronic commerce methods only if authorized
in the Schedule.

(End of clause)

52.216-19
ORDER LIMITATIONS (OCT 1995)

(a) Minimum order. When the Government requires supplies or services
covered by this contract in an amount of less than the "Total Price"
exclusive of "Emergency/Additional Services", the Government is not
obligated to purchase, nor is the Contractor cbligated to furnish, those
supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor--

(1) Any orxrder for a single item in excess of the "Annual Total" for each
performance period as stated in the Schedule ;

(2) Any order for a combination of items in excess of the total amounts
as stated in subparagraph (1) of this section; or

(3) A series of orders from the same ordering office within the total
contract period, base or opticn, in which during this period, or total
amount of

days that together call for quantities exceeding the limitation in

subparagraph (1) or (2) of this section.

(e) If this is a requirements contract (i.e., includes the Requirements
clause at subsection 52.216-21 of the Federal Acquisition Regulation
(FAR)), the Government is not required to order a part of any one
requirement from the Contractor if that requirement exceeds the maximum-
order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c)}) of this section, the

Amendment No. 0001
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Contractor shall honor any order exceeding the maximum order limitations in
paragraph (b), unless that order (or orders) is returned to the ordering
office within

30 days after issuance, with written notice stating the Contractor’s intent
not to ship the item (or items) called for and the reasons. Upon receiving
this notice, the Government may acquire the supplies or services from
another source.

(End of clause)

52.216-21
REQUIREMENTS (OCT 1995)

(a) This is a requirements contract for the supplies or services
specified, and effective for the period stated, in the Schedule. The
quantities of supplies or services specified in the Schedule are estimates
only and are not purchased by this contract. Except as this contract may
otherwise provide, if the Government’s requirements do not result in orders
in the quantities described as "estimated" or "maximum" in the Schedule,
that fact shall not constitute the basis for an equitable price adjustment.

(b) Delivery or performance shall be made only as authorized by orders
igssued in accordance with the Ordering clause. Subject to any limitations
in the Order Limitations clause or elsewhere in this contract, the
Contractor shall furnish to the Government all supplies or services
specified in the Schedule and called for by orders issued in accordance
with the Ordering clause. The Government may issue orders requiring
delivery to multiple destinations or performance at multiple locations.

(c) Except as this contract otherwise provides, the Government shall
order from the Contractor all the supplies or services specified in the
Schedule that are required to be purchased by the Government activity or
activities specified in the Schedule.

(d) The Government is not required to purchase from the Contractor
requirements in excess of any limit on total orders under this contract.

(e) If the Government urgently requires delivery of any quantity of an
item before the earliest date that delivery may be specified under this
contract, and if the Contractor will not accept an order providing for the
accelerated delivery, the Government may acquire the urgently required
goods or services from another source.

(f) Any order issued during the effective period of this contract and not
completed within that period shall be completed by the Contractor within
the time specified in the order. The contract shall govern the
Contractor’s and Government’s rights and obligations with respect to that
order to the same extent as if the order were completed during the
contract’s effective period; provided, that the Contractor shall not be

required to make any deliveries under this contract after September 30th of
each performance period.

(Bd of clause)

Amendment No. 0001 R
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‘Page 57 of 65

I. FAR PROVISION 52.212-2 EVALUATION—COMMERCIAL ITEMS (JAN 1999)

(a) The Government will award a contract resulting from this solicitation to the responsible offeror,
whose offer conforming to the solicitation will be most advantageous to the Government, price
and other factors considered. The following factors shall be used to evaluate offers:

oy

@

3

“

&)

Past Performance

Record of Past performance --This factor will be used to assess the offeror’s capability
to successfully manage a contract of this size and complexity. The offeror shall
demonstrate that the company has successful experience in performing armed guard

services for the Government or the private sector, in facilities of comparable size and
complexity.

Qualifications

Key personnel and Management Support — This factor will be used to assess the
qualifications and skills of the offeror’s key personnel for the required services,
and the offeror’s management support proecedures.

Plan of Accomplishment

Understanding of contract requirements, Approach for Performance, and

Quality Control - This factor will be used to assess the offeror’s understanding of the
level of work required by the contract, and the offeror’s capability to successfully
manage a contract of this size and scope. The offeror shall demonstrate a thorough

understanding of all requirements of the solicitation, as well as what is required in
order to perform successfully.

Phase-In

This factor shall be used to assess the offeror’s demonstration of procedures for
transition and start-up for the required services. The offeror shall explain its
plan for taking over the security of the facilities as of midnight of the first day of

contract start-up, and explain its plan for transition with the incumbent
contractor.

Price

Offerors are required to submit a price proposal in accordance with the cost elements
as stated in FAR 52.215-20. The price proposal shall be evaluated by the
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Contracting Officer and will be utilized to assess the offeror’s ability to judge the
magnitude and scope of the requirements in the Statement of Work. The total
price offered in the Schedule shall be evaluated for overall value to the Government
and will be considered in the selection process. For evaluation purposes, offeror’s
shall submit prices for all contract line items. The pricing offered in the Schedule
shall be evaluated in accordance with the applicable price analysis techniques

cited in FAR 15.404-1.

Award will be made to the offeror that proposes the best value to the

Government. Technical and past performance, when combined, are approximately
equal to price. Options. The Government will evaluate offers for award purposes by
adding the total price for all options to the total price for the basic requirement.

The Government may determine that an offer is unacceptable if the option prices

are significantly unbalanced. Evaluation of options shall not obligate the
Government to exercise the option(s). A written notice of award or acceptance

of an offer , mailed or otherwise furnished to the successful offeror within the time
for acceptance specified in the offer, shall result in a binding contract without further
action by either party. Before the offer’s specified expiration time, the Government
may accept an offer (or part of an offer), whether or not there are negotiations

after is receipt, unless a written notice of withdrawal is received before award.

(End of provision)

Amend@ment No. 0001
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Exhibit 13 — Amendment No. 0001

ADDENDUM

WHEREAS, DGS CONTRACT SERVICES, INC.. (hereinafter referred to as the
"Company“) and the INDUSTRIAL. TECHNICAL AND PROFESSIONAL EMPLOYEES
Union AFL/CIOQ, (hereinafter referred to as the "Union") have entered into a Collective Bargaining
Agreement effective July 18, 1997 and,

WHEREAS, the Union has been duly designated by the Company's non-supervisory Security
Services employees at IRS BUILDING ANDOVER MA “as their collective bargaining
“Tepresentative and,” " o

WHEREAS, the aforementioned National Agreement provides for the Company and the Union
to negotiate wages and fringe benefits for the facility covered thereby and to enter into an Addendum
setting forth those economic terms;

NOW, THEREFORE, it is hereby agreed as follows:

WAGES
CURRENT: EFFECTIVE October 1, 1999:
POSITION RATE RATE
GUARD I 12.95 13.73
LIEUTENANT 13.95 14.79
CAPTAIN 17.12 18.15

HEALTH AND WELFARE

CURRENT:

The Company shall contribute to the Boone Agency the sum of one dollar and thirty-nine
cents ($1.39) per hour for all hours worked, for vacation, holidays, and sick leave, by each and every
employee covered by this Agreement, but shall not exceed forty (40) hours in any one week.

EFFECTIVE October 1, 1999:

The Company shall contribute to the I[TPE Health and Welfare Fund the sum of one dollar
and sixty-three cents ($1.63) per hour for all hours worked, for vacation, holidays, and sick leave,

by each and every employee covered by this Agreement, but shall not exceed forty (49) hours in any
one week.

Page10of 6
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